
~ BE11.S0UTH BILLING NUMBER
BILLING PERIOD

305 Q90-90S1 091
OCT 20,1997 00009

PAGE 10

CHARGES FOR EARNING NUMBER 305 232-7935

(LOCAL USAGE

Local Usage Su..ary for 305 232-7935
Tot.' Ca'i Cal',e.'I. Allovance Billed Rite

o 23 0 .10
-70. Loc. I Usage Su.ary .••..••..•.••.•.•.••.••••.•......•...•.

TOTAL LOCAL USAGE ••••••••••••••• .00

TAL FOR EARNING NUMBER 305 231-7935

(CONT)

0.00

17.62



~BE1LSOUTH BILLING NUftleER
BILLING PERIOD

305 Q90-9091 091
OCT 20.1997 00009

PAGE 11

'.79

CHARGES FOR EARNING NUMBER 30! 387-!703 cIb)
IMONTHLY SERVICEI

71.MONTHLY SERVICE - OCT 20 THROUGH NOV 19
72.FCC CHARGE FOR INTERSTATE TOLL ACCESS

TOTAL MONTHLY SERVICE. • • • • • • • •

10THER CHARGES AND CREDITSI

5.29
3.50

'OIl-AT1201MIAM

EARNING NUMBER 317-5703
'Oil AT1201MIAM

73.CREDIT FOR SERVICE BILLED IN ADVANCE
FROM SEP 21 91 THRU OCT 1 91 DUE TO CHANGE IN BILLING
FOR SERVICE PROVIDED ON NUMBER
381-5103($3.50/MO) ..........•....

74.CHARGE FROM SEP 21 91 THRU OCT 19 97 DUE TO CHANGE
IN BILLING FOR SERVICE(S) PROVIDED ON NUMBER
387-5703($3.50/MO) ......••.......

LINE 317-5703
PARTIAL MONTH'S CREDIT FOR SERVICE REMOVED

FROM SEP 27 97 THRU OCT 1 91
75. 'FR RESIDENTiAl LINE (S10.65/MO) .

PARTIAL MONTH'S CHARGE FOR SERVICE ADDED
FROM SEP 21 97 THRU OCT '9 91

76. lMR RESIDENTiAl MESSAGE RATE LINE ($5.29/MO).
TOTAL RECURRING 0C6C FOR SO-CQT25942
TOTAL NONRECURRING cc.C FOR SO-CQT25942

SE' SO, 1997 SO-CQGXJ510

EARNIIIG NUMBER 317-5703
LIIIE 317-5703

77.CHARGE FOR CHANGING YOUR LOCAL TOLL COMPANY TO
Me I . . . . . • . . • . . . . . . . . .

._ 78. IF YOUR INTRALATA LONG DISTANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

79.0NE TIME CHARGE FOR CHANGING YOUR INTERLATA LONG
DISTANCE COMPANY TO
..c I . . . . . . . . . . • • • • . . . . •

80.IF YOUR INTERLATA LONG DISTANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OfFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMEIIT

TOTAL RECURR ING 0CIlC FOR SG-CQGXJ580
TOTAL NONRECURR ING ac.C FOR SG-CQGXJ580 • . . . . .

OCT 20, 1997 SO-MIA MANHOLE

EARNIIIG NUMBER 317-5703
LIIIE 317-5703

81.COST OF DADE COUNTY MANHOLE ORDINANCE '83-3

TOTAL RECURRING OC&C FOR SO-MIA MANHOLE .
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE

TOTAL OC&C DEBITS
TOTAL OC&C CREDITS

TOTAL OTHER CHARGES AND CREDITS

(LOCAL USAGE

1.55
.00

.00
1.51

.00

.'1
8.36
5. 19~

S.17

loU

2.6E

3.9'

4.0t

0.3

1.1
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BILLING PERIOD OCT 20.1997 00009
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CHARGES FOR EARNING NUMBER 305 387-5703

Local Usage Su...ry for 305 381-5103
Total Call Calls
Calls Allo"ance Bi lied Rate

59 23 36 .10
32 . Lac. I U.age Su.ary .....•...•.•..•••.............•...•....
33. Re•• le DI.count at 21.831 for Re.ldential ....•...•••.•.••.

TOTAL LOCAL USAGE ••••.•••••• 2."

TAL FOR EARNING NUMBER 305 387-5703

(CONT)

3.6
0.7

14.77



JB£LLSOUTH BILLING NUWBER
BILLING PERIOD

305 Q90·9091 091
OCT 20,1997 0000

PAGE

CHARGES FOR EARNINC NUMBER 31S St2·39.' CD)

POM-AT1101MIAM

IMONTHLY SERYICEI

84.MONTHLY SERYICE - OCT 20 THROUGH NOV "
85.FCC CHARGE FOR INTERSTATE TOLL ACCESS
86.MAINTENANCE PLAN(S) ** ...

TOTAL MONTHLY SERYICE • • • . • • . • •

10THER CHARGES AND CREDITSI

SE' 26. 1991 SO-NQ2F'V92

EARNING NUMBER 512-3917
'ON AT1101MIAM
LINE 512-3911
CHARGE FOR NEW SERVICE FROM SEP 27 97 THRU OCT 19 97

87. 1MR RESIDENTIAL MESSAGE RATE LINE ($5.29/MO).
88.YOUR LOCAL TOLL COMPANY FOR 512-3917 IS

MCI
89.lf YOUR INTRALATA LONG DISTANCE COMPANY(S) IS

INCORRECT CALL YOUR BUSINESS OFfICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

90.YOUR INTERLATA LONG DISTANCE COMPANY FOR 512-3917 IS
Mel

91.IF YOUR INTERLATA LONG DISTANCE COMPANY(S) IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

CHARGE FOR NEW SERVICE fROM SEP 27 97 THRU OCT 19 97
92. SEQ1X INSIDE WIRE MAINTENANCE

SERYICE PLAN ($3.00/MO)
93. 9LM FCC CHARGE FOR NETWORK ACCESS ($3.50/MO).
94.CHARGE FOR PROCESSING CHANGE IN SERVICE

TOTAL RECURRING ocac fOR SO-NQ2FPV92
TOTAL NONRECURRING OC&C FOR SO-NQ2fPV92

OCT 20, 1997 SO-MIA MANHOLE

EARNING NUMBER 512-3911
LINE 512-3917

95.COST Of DADE COUNTY MANHOLE ORDINANCE '83-3

TOTAL RECURRING ocac FOR SO-MIA MANHOLE .
TOTAL NONRECURRING ac.C FOR SO-MIA MANHOLE

TOTAL DCatC DEB ITS
TOTAL ocac CREDITS

TOTAL OTHER CHARGES AND CREDITS

-

11.19

9.04
7.82

.00

.11

16.91
.00

16.91

IITEMIZED CALLSI

IOPERATOR ASST CALLI F. SO, 512-S917 I
OATE TIME TO PLACE TO NUMBER fROM PLACE fROM NUfII5ER RC

96.OCT 8 951P MIAMI FL 305 828-4647 MIAMI FL 305 512-3917 DP
91.0eT 8 953P LOCAL CALL 305 828-4641 MIAMI FL 305 512-3911 DP

SUBTOTAL OPERATOR ASST CAllS fOR S05 512-3917 '.7'
ITHIRD NUMBER CALLS FOR S05 512-S917

DATE T IME TO PLACE TO NUMBER FROM PLACE FROM NUMBER RC
98.0CT 8 959P NORTH DADE fL 305 654-4117 MIAMI FL 305 828-4647 OS

SUBTOTAL THIRD NUMBER CALLS fOR 305 512-3917 .16

MIN
1
1

MIN
1

TXC

TXC



)B£LLSOUTH BILLING NUMBER
BILLING PERIOD

305 Q90-9091 091
OCT 20.1997 00009

PAGE 14

CHARGES FOR EARNING NUMBER 305 512-3917 (CONY)

TOTAL ITEMIZED CALLS FOR 305 "2-3917

DIRECTORY ASST FOR 305 512-3917

TOTAL ITEM CALLS FOR EARNING' S05 512-3917

DIRECTORY ASST FOR EARNING I 305 512-3917

5.60

2 LOCAL CALLS

5.60

2 LOCAL CALLS

o INTRASTATE CALLS

o INTRASTATE CAlLS

(LOCAL USAGE

Local Usage Summar~ for 305 512-3917
Total Call Ca "I
Calls Allowance Billed Rate

12 23 0 .10
_~9. LOCI I Usage SUlDlllar~ ••••••.••••••••••••••••••••••••••••••••

TOTAL LOCAL USAGE •••••.•••.• .00

TAL FOR EARNING NUMBER 305 512·3917

0.00

34.36
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BILLING PERIOD

305 Q90-9091 091
OCT 20.1997 00009

PAGE 15

CHARGES FOR EARNING NUMBER 305 55'-9215~

IMONTHLY SERVICEI

O.MONTHLY SERVICE - OCT 20 THROUGH NOV 19
TOTAL MONTHLY SERVICE .••••••

IOTHER CHARGES AND CREOITSI

SE' 26. 1997 SO-CQKQ'999

EARIIIC IUNIER 55a-9215
, . CHARGE FOR CHANGING YOUR LOCAL TOLL COMPANY TO

Me, . . . . . . . • • . . • • . . . .. .
2.IF YOUR INTRALATA LONG DISTANCE COMPANY(S} IS

INCORRECT CAll YOUR BUSINESS OFfICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

3.0"E TIME CHARGE fOR CHANGING YOUR INTERLATA LONG
DISTANCE COMPANY TO
tC, . . . . . . . . . . . . . . . . . . ..

-- :4.IF YOUR INTERLATA LONG DISTANCE COMPANY(S} IS
INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAil IT WITH YOUR PAYMENT

TOTAL RECURRING QC6C FOR SO-CQKQ4999
TOTAL NONRECURRING QC&C FOR SO-CQKQ4999 .

OCT 20. 1997 SO-MIA MANHOLE

EARNING lUMBER 551-9215
J5.COST OF DADE COUNTY MANHOlE ORDINANCE 183-3

TOTAL RECURRING~ FOR SO-MIA MANHOlE .
TOTAL NONRECURRING oc.c FOR SO-MIA MANHOlE

TOTAL OC&C DEBITS
TOTAL OC&C CREDITS

TOTAL OTHER CHARGES AND CREDITS

ITAXES AND FRANCHISEI

06. fRANCHISE CHARGE .
TOTAL TAX AP'LIED. • • • • • . . .••

,TAL FOR EARNING NUMBER 305 55'-9215

.. . . . . .
20."

. . . . . . . . . . . . . . . . . .

.00
1.94

.00
• 11

2.05
.00

2.05

.20

20.

0,

a

o

22.69



ySE1LSOUTH BILLING NUMBER
BILLING PERIOD

305 Q90-9091 091
OCT 20.1997 00009
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CHARGES FOR EARNING NUMBER 305 651·6021 ~

($2.00/MO).

(MONTHLY SERVICEI

J7.MONTHLY SERVICE - OCT 20 THROUGH NOV 19
TOTAL MONTHLY SERVICE. • ••.•.

IOTHER CHARGES AND CREDITSI

SE' 26, 1991 SO-CQT'V210

EARNING NUNIER 652-602.
LINE 652-602.
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED

fROM SEP 21 91 THRU OCT 19 91
)8. ESC THREE-WAY CALLING ($2.93/"0) ..
)9. ESL 8 CODE SPEED CALLING ($1.56/MO)
'0. ESM CALL fORWARDING ($2.35/MO)
'1. [SX CALL WAITING ($3.13/HO)

CREDIT FOR ADDING FROM SEP 21 91 THRU OCT 19 91
;2. MfD4X MULTIPLE FEATURE CREDIT FOR

FOUR FEATURES ($2.35/MO)
13.CHARGE FOR PROCESSING CHANGE IN SERVICE

TOTAL RECURRING QC&C fOR SO-CQT4V210
TOTAL NONRECURRING QC&C FOR SO-CQT4V210

SEr 30, 1991 SO-CQLJW'59

EARNING NUMBER 652-602'
LINE 652-6021
PARTIAL MONTH'S CHARGE FOR SERVICE ADDED

FROM OCT 1 91 THRU OCT 19 97
14. UEPRL UNBUNDLED EXCHANGE PORT,

RESIDENCE, MEASURED ($2.00/MO)
PARTIAL MONTH'S CREDIT fOR SERVICE REMOV£D

fROM OCT 1 91 THRU OCT 19 91
15. 1HR RESIDENTIAL MESSAGE RATE LINE

TOTAL RECURRING OC&C FOR SO-CQLJW459
TOTAL NONRECURRING QC&C FOR SO-CQLJW459

OCT 20, 1991 SO-MIA MANHOLE

EARNING NUMBER 652-602.
LINE 652-602'

16.COST OF DADE COUNTY MANHOlE ORDINANCE '83-3

TOTAL RECURRING OQC FOR SO-MIA MANHOlE •
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE

TOTAL QC&C DEBITS
TOTAL OC&C CREDITS

TOTAL OTHER CHARGES AND CREDITS

)TAL FOR EARNING NlJ1BER 305 651- 6011

. . . . . .
26.62

..
5.85

10.00

..

.00

.00

.00

.11

19.03
3.0ril

15.96

26.6~

loop n, DC
~!)(-r- 2 0':
)'"

(1.~2~

2.2:
1.2C
1.8C
2.4C

1.8C
10.0C

1.2"

0.1

41.51
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OCT 20,1997 00009

PAGE 17

CHARGES FOR EARNING NUMBER 305 673·8100 ~

($2.00/MO) . •..••

IMONTHLY SERVICEI

7.MONTHLY SERVICE - OCT 20 THROUGH NOV 19
TOTAL MONTHLY SERVICE. • • • . . •

IOTHER CHARGES AND CREDITSI

SE, 26. 1997 SO-CQNYIO_'

EARNING NUMBER 61S-0200
LINE 61S-0200
PARTIAL MONTH'S CHARGE fOR SERVICE ADDEO

FROM SEP 27 97 THRU OCT 19 97
8. NSD TOUCHSTAR8 SERViCE, CALLER 10

NUMBER DELIVERY ($4.69/MO)
'9.CHARGE FOR PROCESSING CHANGE IN SERVICE

TOTAL RECURRING OC&C fOR SO-CQNYS046
TOTAL NONRECURRING OC&C fOR SO-CQNY8046

SE' 29. 1997 SO-CQDHJ1Q'

EARNING NUMBER 673-0200
LINE 67S-0200
PARTIAl MONTH'S CREDIT fOR SERVICE REMOVED

fROM SEP 30 97 THRU OCT 19 97
20. 1MR RESIDENTIAL MESSAGE RATE LINE

PARTiAl MONTH'S CHARGE fOR SERVICE ADDED
fROM SEP 30 97 THRU OCT 19 97

21. UEPRL UNBUNDLED EXCHANGE PORT,
RESIDENCE, MEASURED ($8.68/MO)

TOTAl RECURRING ocac fOR SO-CQDHJ1Q4
TOTAL NONRECURRING OCtC fOR SO-CQDHJ1Q4

OCT 20, 1997 SO-MIA MANHOLE

EARNING NUMBER 673-0200
LINE 613-0200

22.COST OF DADE COUNTY MANHOlE ORDINANCE IS3-3

TOTAL RECURRING OCtC fOR SO-MIA MANHOLE .
TOTAL NONRECURRING OCtC FOR SO-MIA MANHOlE

TOTAL ocac DEBITS
TOTAL ocac CREDITS

TOTAL OTHER CHARGES AND CREDITS

{TAXES AND fRANCHISEI

123 • fRANCH ISE CHARGE • • , •
TOTAL TAX APPLIED•••. , " 7'3'.0''''0' o')TAL FOR EARNING NUMBER 305 •

S1."

3.60
10.00

4.46
.00

.00

.11

19.50
1.n\

".17

,2'

(F) •

(f). • • • • • • • .

. . . . . . . .

31.8'

3.6
10.0

5 ..

o.

0,

50.23
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CHARGES FOR EARNING NUMBER 305 774-0264 ~

IMONTHLY SERVICEI

--~4.MONTHLY SERVICE - OCT 20 THROUGH NOV 19
25.FCC CHARGE FOR INTERSTATE TOLL ACCESS

TOTAL MONTHLY SERVICE. • • • •••••

10THER CHARGES AND CREDITSr

21."

18.01
3.5c

PON-AT6001MIAMSE' 26, 1991 SO-IQOOOVQS

EARNING NUMBER 71'-026_
PON AT6001MIAM
LINE 11'-026_
CHARGE FOR HEW SERVICE FROM SEP 27 97 THRU OCT 19 97

--26.1MB BUSINESS MESSAGE RATE LINE ($18.04/MO) (F) .......•.
27.YOUR LOCAL TOLL COMPANY FOR 774-0264 IS

AU:T
28.IF YOUR INTRALATA LONG DISTANCE COMPANY(S) IS

INCORRECT CALL YOUR BUSINESS OFFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

29.YOUR INTERLATA LONG DISTANCE COMPANY FOR 774-0264 IS
AT.T

3D.IF YOUR INTERLATA LONG DISTANCE COHPANY(S) IS
INCORRECT CALL YOUR BUSINESS OfFICE OR CORRECT THIS
STATEMENT AND MAIL IT WITH YOUR PAYMENT

CHARGE FOR NEW SERVICE FROM SEP 21 91 THRU OCT 19 91
~31. 9LM FCC CHARCE FOR NETWORK ACCESS ($3.50/MO).
132.CHARGE FOR PROCESSING CHANGE IN SERVICE (F).

TOTAL RECURRING OClC FOR SO-NQOOOVQ3 16.51
TOTAL NONRECURRINC QCtC FOR SO-NQDOOVQ3 15.81

13 .8

2.6
15.8

OCT 20, 1997 SO-MIA MANHOLE

EARNING NUMBER 17'-026_
LINE 17'-02"

133.COST OF DADE COUNTY MANHOLE ORDINANCE '83-3

TOTAL RECURRING OC&C FOR SO-MIA MANHOLE .
TOTAL NONRECURRING OC&C FOR SO-MIA MANHOLE

TOTAL OC&C DEBITS
TOTAL QC&C CREDITS

TOTAL OTHER CHARGES AND CREDITS

.00
• t 1

. . . . .. .. .. .. .. .. .. 0. 1

ILOCAL USAGE

Local Usage Su..ar~ for 305 714-0264
Total Call Calls
CIlls Allo"lnee Billed RIte

1 57 0 .12
, 34. Local Usage s~.r~ .

TOTAL LOCAL USAGE • • • • • • • • • • • • • • • .00

ITAXES AND FRANCHISEI

. . .. . . . . . . 0.1

, 35. FRANCH ISE CHARGE . . . . . .
TOTAL TAX APPLIED••••• " ,'4'-0'%6' 4' .rOTAL FOR EARNING NlI1BER 305

.95
O.

S4.91
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USOC SUMMARY - ITEMIZATION OF MONTHLY SERVICE

~ ILL ING NUMBER

-,2UANTITY USOC DESCRIPTION TAX RECURRING
CODES CHARGES

--

2 CREX4 CUSTOM TOLL RESTRICTION 0.00-- 1 DRS RINGMASTER I - ONE 3.13
RINGMASTER NUMBER WITH
DISTINCTIVE RINGING

1 ESC THREE-WAY CALLING 2.93-
1 ESL 8 CODE SPEED CALLING 1. 55
1 ESM CALL FORWARDING 2.35
1 ESX CALL WAITING 3 . 13- 2 HTG HUNTING/ROLLOVER SERVICE 8.34
1 MFD4X MULTIPLE FEATURE CREDIT FOR 2.35(

FOUR FEATURES
1 NPU LISTING-NOT IN DIRECTORY OR 1.37

DIRECTORY ASSISTANCE
1 NPU LISTING-NOT IN DIRECTORY OR 1.44

DIRECTORY ASSISTANCE
2 NPU LISTING-NOT IN DIRECTORY OR F 2.88

DIRECTORY ASSISTANCE
1 NSD TOUCHSTAR SERVICE, CALLER F 4.69

10 NUMBER DELIVERY
6 RESCN RESELLER CONTACT NME AND 0.00

NUt.eER
2 SEQ1X INSIDE WIRE MAINTENANCE 6.00

SERVICE PLAN
1 SfWE2 BELLSOUTH.NET FOR 0.00! MACINTOSH CD RCN

i 2 UEPLX UNBUNDLED PORT/LOOP 34.00
COMBINATION ELEMENT

2 UEPLX UNBUNDLED PORT/LOOP F 34.00
COMBINATION ELEMENT

!
1 UEPRL UNBUNDLED EXCHANGE PORT, 2.00

RESIDENCE. MEASURED
2 UEPRL UNBUNDLED EXCHANGE PORT. H .36

RESIDENCE, MEASURED
4 UNECN CLEC CONTACT NAME AND 000

NUMBER, PROVISIONING ONLY,
ZERO-RATED

1 1MB BUSINESS MESSAGE RATE LINE F 18.0.4
6 1MR RESIDENTIAL MESSAGE RATE 31 .74LINE



~8ELLSOUTH BILLING NUMBER 305 Q90·9091 091
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USOC SUMMARY - ITEMIZATION OF MONTHLY SERVICE

31LLING NUMBER

QUANTITY USOC DESCRIPTION TAX RECURRING
~-- CODES CHARGES

-_.
1 1MR RESIDENTIAL MESSAGE RATE F 2.00

LINE
7 9LM FCC CHARGE FOR NETWORK 24.50_.

ACCESS

TOTAL HONTHLY SERVICE 199.11

I
I
I

I
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305 Q90·9091 091
OCT 20.1997 00009
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BILLINC NUMBER CHARCES

88.21
11.38

TOTAL MONTHLY SERVICE ...••.•...•
TOTAL MAINTENANCE PLAN(S) •••.•...•.
TOTAL FCC CHARGE FOR INTERSTATE TOLL ACCESS
TOTAL OTHER CHARGES AND CREDITS

TOTAL RECURRING OelC
DEBITS
CREDITS

16.89

161.6
6.0

2'.5
112.1

TOTAL ITEMIZED CALLS •.••.••.•••
TOTAL LOCAL USAGE. • • . . .••..•.••
TELECOMMUNICATIONS ACCESS SYSTEM ACT SURCHARGE ••

105.21

" ..
10. C
,.~

i _.

-- ~
"\IT~ t,lt'.~f\
-~~L~~ ~~~

-- '.. ,- _~ D \g ~..,P\
-Ii 301991

105.21
.00

TOTAL NONRECURRING OCtc
DEBITS
CREDITS

IDIRECTORY ASSISTANCE

36.DIRECTORY ASSISTANCE (OA) USAGE
3 CALLS TO LOCAL DA AT NO CHARGE

ITAXES AND FRANCHISEI

COMPUTED AT THE SORT LEVEL
FRANCHISE CHARGE

TOTAL TAX APPLIED.. 1.40
1 .

TOTAL FRANCHISE CHARGE

tEMERGENCY 9" SERVICEI.·
131.EMERGENCY 911 CHARGE. THIS CHARGE IS BILLED ON

BEHALF OF DADE COUNTY . . . . . • . . . . . . . " . . . . " . . . . . . . . . . . . . . 5.

"- TOTAL CURRENT OIARCES FOR BELLSOUTH
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Jill R. Williamson
Local Services Program Manager

October 3, 1997

Ms. Jo Sundeman
BeliSouth Interconnection Services, Inc.
Suite 410
1960 West Exchange Place
Tucker, GA 30084

Jo,

Room 12255
Promenade I
1200 Peachtree St. NE
Atlanta, GA 30309
404 810-8562

As part of our Unbundled Network Elements Platform (UNE-P) test in the state of
Kentucky, we have attempted to order 900 blocking and Call Hold on two of our
participants lines. For the 900 blocking, we entered the appropriate TCIF code for
900 blocking in the TBE field and BellSouth indicated on its' Clarification Form that
there is no such thing as TBE M. For the Call Hold Feature, we entered the
appropriate feature code listed in the TCIF guidelines. BeliSouth stated on its'
Clarification Form that AT&T could not order Call Hold as a separate feature, that
we have to order it as part of BeliSouth's Prestige service.

I need for you to clarify BeliSouth's rationale for not processing these orders as
they were submitted. If BeliSouth has further guidelines for ordering such
features, please provide me with the appropriate documentation. If it is
BeliSouth's intention not to process these orders based on a BeliSouth policy,
please advise me of BellSouth's position.

I would appreciate your response in writing by Wednesday, October 8, 1997. If
you have any questions, please call me on 404-810-8562.

qw Wl.QQI~o,J
cc: Jan Burriss

Pam Nelson
James Hill
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October 3, 1991

Ms. Jilt Williamson
AT&T
Room 12255, Promenade 1
1200 Peachtree St.. NE
Atlanta, Georgia 30309

i~

@8ELLSOUTH

An.T••,Ioa" Acc:ol&Rt haiti

-

/
Jill:

This is in response to your letter dated today, October 3, 1997, regarding ordering 900 blocking
and Call Hold in Kentucky.

The 900 blocking is accomplished with Customized Code Restriction in the Kentucky GSST
Tariff Al 3.20.2 and AU20.3 (CREX+ Option #4) which blocks both 916 and NPA 900. The
900 Blocking cannot be accomplished without also blocking 976

Call Hold can be ordered in Prestige Communication Service (PCS) in the Kentucky GSST Tariff
A12.16. Call Hold cannot be ordered as I stand alone feature and is either ordered with User
Transfer/Conferencing (A12.16J.B.4) or with User Transfcr/Conferencing and Call Pickup
(A12.16.3.B.5).

I hope this answers your questions and feel frcc to call me on 770-492·7582 ifyou have any other
questions.

Thanks and a have a &feat day!

Jo Sundman

cc: Jan Burriss
Margaret Garvin
Pam Nelson
James Hill

cOOd '389 •ON
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October 8, 1997

Ms. Jo Sundeman
BellSouth Interconnection Services
Suite 410
1960 Wes1. Exchange Place
Tucker, GQOrgia 30084

Jo,

NO.354

~oom 12255
PtGmefl.cre ,
1200 PMChnfJ st HE
AlI8ot11, GA 30309
4104 lSi Q.8SB2

This letter is a follow up to the voice mail message I left you on Monday, October
6,1997. regarding BellSouth's refusal to work Unbundled Network Elements
Platform (UNE-P) test orders in the state of Kentucky. We have made every effort
to work with BeIlSouth in testing the UNE PlatfOrm, however, BellSouth continues
to waiver In its' position each time we attempt to move forward with testing.

While BeUSouth has stated in a letter to Jim Carroll Its' willingness to continue to
test UNE-P in both Florida and Kentucky, all af the test orders issued for the UNE
P test either have been processed as resale Of not been processed at aU.
Specifically in Kentucky, I have issued three test orders, two requesting specific
local switching features available on that sWltch and one without any features. On
the two with features, BeIiSouth claims AT&T cannot order 900 blacklng or Call
Hold as stand alone features sighting the unavallablllly of those switching features
In its' retsil tariffs. These orders are not for resale ot Bell5outh's servcces; they
are for tt1e provision of UNE's. AT&T Is not required to purch~sQ fQatures it does
not want when it purchases UNE-P.

On the Kentucky order that does not include features, I had not received a firm
order confirmation (FCC) after two days and called the LeSe to Check on the
order. The BellSouth representative first told me that the order was being heid
because the portlloop combln.tlol1 was not available in Kentucky. When I
'challenged the fact that BellSouth had preViously stated that portlloop
combinations are "vallable in Kentucky, he told me to can the Account Team.
caned you on Monday, Odaber 6, 1997, but have yet to receive a response.
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Ms. Jo Sundeman -2- October 8, 1997

NO.354

BellSouth's continuing failure to implement UNE-P tesUng as requested by AT&T
is delaying our entry into BellSouth's local markets. I need a confirmation that
BellSouth will test the UNE Platform In Florida and Kentucky and that all retevant
BellSouth personnel that may be InvolVed have been made aware of this
commitment Please respOnd in writing no later than Friday, October 10, 1997.

cc: Jan Burriss
Pam Nelson
James Hill
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November 3, 1991

i
I

Ms. Foster Haley I

BeilSouth Intereonnection Services
Suite 200
1960 West Exchange Place
Tucker, Georgia 30084

Foster,

NO. 354

Raam12255
Pftlnw.dll
12OQP....StNE
AtIInfI., GA S0309
40411tweiB2

ThIs letter Is a finsl attempt to moIve issues documented in lette~ and phone
casts made to BellSouth regaf':fing Unbundled Netwotk Element Pl_rm (UNE-P)
issues. The specific Issues IIl;l:

• UNE·P testing in Florida
• NDtification Of a change in the UNE-P ordering process
• Feature availability an the UNE P,.tfonn

We have been attempting to tut UNE-P in Florida since the flt'8t of April, but have
continuously been delayed. Based on Ja SundeMsn'a letter dated Odober 14,
1997, Jo s1ated "BenSouth is ready to continue testing In F'Drida and Kentucky for
the UNE products·. However, all ofders I attempt to place in Aorida fDr the UNE
Platform continue to be processed iU'Id treated as resate. Please provide
BellSOuth's affirmation that AT&T will receive firm order confirmations (Foes)
indicating that these 'are UNE~P orders, that UNE-P bining applies, and recording
lntonnation for access, toll and local usage associated with ttte use of UNEs will
be provided on all UNE·P test orders.

On September 25, 1997, BeliSouth'S LeSe oammunlcated to me that changes in
the UNE-P ord~rtng process had been made and those changes were
communicated to me through a faxed copy of thQ intemat notice dated 8n197
(attached). This notice is not consistent with BeflSouth's April 1997 Fa<:fllties
Based Ordering Guide nor is it consistent with BellSouth's Customer Guidelines
Dn BellSouth's Intemet web site as referred to in Jo's letter dated October 14,
1997. Because of SeU$outh's continuous changes to and lack of communication
on these processes that directly affect AT&1'5 own operations, it 18 Impossible for
AT&T to effectively test the processes for implementing UNE-P.
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Ms. Faster Haley ·2·

NO. 354

November3,1997

In t'Qsponse to Jo's latter dSttld OQober 14, 1991, a process for communicating
ordering guideline updates i& already 10 place. Pam Netsol1 and Beverly SiMmons
are the appropriate people withln AT&T to receive BetlSouth'$ changes. I have
spoken with both Pam and Bevertyand neither have received an update that
reflects 1I\e changes on the att8ctled documElnt. It Is cr1tk:ef that all updates are
provided to these people in a timely manner.

As mentioned in l&tterstoJo dated October 3 and Oetober 8, AT&T nas attempted
to order 900 blocking and eal Hold as part of our UNS·P test in Kentueky_ (We
have also attempted to order these features in Florida and Tennessee with the
same ..suit) However, BeltSouth has refused to pt'OC888 thou orders. citing !he
unsvaiiabiUty of these fealuf"IIlI$ stand alone feature, because they 8t& not
SElpat'8tely offe~d by Bel1SOuth's retail operations. According to the KentueJcy
PSC'$ ordet regarolng L.ocal Switch Features, Function' atId Capabilities, the
switch "includes features, functions and capabitities provided by 1hatMlMnl ...
No additional paYIM111 is nec8SS8fY.· AT&T's requirement is for BellSouth to
provtde AT&T with the ability to order any switch feature or funcUon that the switch
is capabte of providing. As requested In the October 3.1997. tetter, AT&T needs
BeftSouth to prOVide documentation ~nd ordering procedures for all features
inherent in 8etlSouth's switch.i.

We are weary of BellSouth's continuous delaY5 in ilCIdressing real operational
problems by providing Inaccurate or incomplete responses to our questions and
requests. We have no choice but to stale and restate our issues. and confiml your
responses to writing because of Inconsistencies between your various responses
and your own written documentation and behavior, as I haYQ descnbed in this and
previous letters. We are desirous of taking BellSouth on its offers to make its'
network available to new entrants as expressed In your meeting in Hilton Head.
However, your adlons In responding to our UNE needs Make us skeptical Df the
genui"eneS$ of those offers. We hope these probt8tns are only the result of not
having procedures for handling the$8 requests. If that is not the case. we are
eager to work YJith you to develop such procedures. We eto need resolution to
these UNE problems without any further delay and request your cooperation.

gllt lJJ·~I~
cc: Jan Bumss

Margaret Garvin
JoSundeman
Pam NeJsOfl
James Hlh
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@ 8f!&&SOUTH

........ 1ntI1tINUI......1YIeH 770 ....t.1S5tI
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Ms. JRI WlllI.mson
AT&T
PrCImenlde " Aoom 122&5
1200 'eldttlM st.. NE
AIbInta, GeorgIa 3010t

DiNrJIM:

Thl$ M tit fespGnse to your...dated October 8, 1897. regarding 1t1rt8 Unbuool8Cl~Elements
plltform (Ur..-....) lett otders "'c:ently w"1ICBd by AT&T ~ Ken\ucky~ 1wa requutlng sp8c1fte·1ocI1 .
swttchtng feGtures and one wlthDuI flllluru. It •• the teMfnO of the UNE-P that .II~ our I:ompanlls to
untoYer '*'ue. etld oomptlAttons with these new servlceJ. !ellSouth endorses the conctIpt at t8.I.,V
services and funatlons prior 'a ful ~lItla". B11IISouth I. pI.IHd thllt ATAT 'nltlated the testln"
ar the UNa platfOft'n. Tt1e Mowing Ie '" relponae to ,our letter:

1. The cmter without Iny featuRls was 'uuad by BelSoutt1 ¥ftth 8n Irrar In the
Univettas SeNlte Order COdes {USOC:sJ. this was canected and the Dfti,,, wu
r-'Slued.

tl would~ benefldsl to baCh BeQSDU1h and AT&T. If AT&T merited future UNE·P
tnt om.,. 8S -'ast Ofdef!-.

2. T"& ord~WIt" the feature&; ane wlh the feature af can Hold and I second ~lth aoo
B40cktng. r.oued not be processed tll\C8 thetA fMNrN do not~ Indepenaentty.
C.II HDtd must be ordenld wJlh UIIH'Tl1IfIIftif Of With User Transfer end Call Ptckup
IS pert of PrestIGe s8tYlces. _ 810cktng Gin onJr tla ordBrlld assaclstlld wi"" 17&
blOckIng throuah the ute Clf cFtlx.,

8eltSouttl would fl. to thank AT&T feu $hlrtna this fnform8tlon with us. BellSouth kl euf'l'8tttly lNQl'kl~

on ttl. taclmica' laUK ttll••re IlmlWtlon$ of tnt swttch. hoW..,.f. follnwing are two suggeMlanA that may
assist At&T In the Interim:

An alternatlye 'ar the 800 bIockJna might be to crell, • ~ln. C:II$f; C:::(IdCII (lee) when
)'DIi era Mvelaptna thlse ICInllrias rar your opll'llkH' platforms.

!Far tNt Cal, HaId faal,", AT&T could ..... 80na Fld8 R....st (BFR) to crute this
f••lInt If " ,. ted\nlcaCly "II"'••Nt \Wutd wed wlthO\rt User Transf....

Thank you Ia.ln for '.Ing with us In Kwttuck,. I trust thIl the above Information satlsftes your
co"c:ems.~1"" "..,.. to ~tmtlld m. on 170-4'2·7582.

Sincerely,

~
JoSUndmln
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